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About Us
Born in 1975, ICCI – The Indian Chamber of Commerce – in Italy became an 

officially recognized Chamber of Commerce by the Italian Government 

and the Ministry of Productive Activities on February 5th, 2003, with 

identification number N. 33.

ICCI aims to continuously create an added value for its members through 

its agile and flexible structure offering Italian and Indian SMEs many 

integrated services quickly and effectively. Its task is to solve issues for 

companies interested in entering new markets and to develop new 

business opportunities in India for Italian companies and in Italy for Indian 

companies. This is possible thanks to a one window solution supported by 

a network of professionals dedicated to varying business aspects 

including internationalization advisory and strategy.

Simultaneously, ICCI aims to be a common platform for the Indian 

business community-based in Italy.



L
Honorable Maria Pia 
Garavaglia becomes 
the President of ICCI. 

She would later be 
appointed to 

Undersecretary and 
then Minister of 

Health of the Italian 
Republic.

1975

.  1986

1990-
2002

.  

Thanks to Honorable 
Gravaglia’s leadership, 
ICCI is the architect of 

important 
entrepreneurial 

mediations between the 
two countries. This earns 

ICCI great recognition, 
esteem, and 

consideration in the 
institutional and 

industrial spheres in both 
Italy and India.

.  Mr. Raj K. Kakkar, an 
Indian executive for 

various companies in 
Italy and Switzerland, 

becomes the 
Secretary-General of 

ICCI. During these 
years ICCI organizes 
multiple missions 
and accompanies 

more than 300 Italian 
companies to India.

2003

Thanks to their strong 
efforts of Marquis 
Domenico Serra, a 

Genoese noble with 
important business 

ventures in India, the 
chamber is officially 
recognized by the 

Ministry of Productive 
Activities.

2004

2007

Marco Lavazza, board 
member of Lavazza 

SpA, is elected 
President of ICCI. Mr. 

Lavazza’s 
participation in ICCI 

is decisive in 
strengthening its 

position within India 
and Italy’s business 

relations for the 
years to come.

2021

ICCI undergoes a 
complete restructuring 
with the introduction of 

a new board, the 
creation of an executive 

committee, and the 
formation of a series of 
new partnerships. This 

transformation is aimed 
at improving ICCI’s 

offering to its members 
and others.

ICCI inaugurated 
thanks to the strong 

support of Indian 
institutions and the 

Indian Ambassador to 
Italy, Mr. Apa B. Pant. 

ICCI was established to 
develop institutional 
but mainly business 

relations between the 
two countries.

Our Story



Key Figures
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Our 
Membership 
Base
(by Sector)

Automotive/Mobility
5%

Aviation
2% Education/Art/Non-Profit

4%

F&B/Hospitality
8%

Fashion/jewelry
7%

Financial Institution
3%

Furniture/Fixtures
2%

ICT/Digital/Technology
3%

Logistics/Transportation
3%

Manufacturing/ 
Engineering/ Industrial

24%

Media
2%

Pharmaceutical/Chemical
2%

Professional Services
29%

Railway
4%

Real Estate & 
Construction

1%

Sports
1%

Tourism
1%

Trade/ Import-Export
1%

Retail
1%



Our 
Membership 
Base
(by Size)

Large
28%

Medium
27%

Small
45%



What We Do

Promotion of events, seminars, 
trade missions, fairs, advertising 
directed at commerce, industry, 
handicrafts and agriculture to 

ensure exchange between India 
and Italy

Commercial Area

Actions to disseminate and protect 
Italian and Indian products, culture 

and values (cinema, theatre, 
gastronomy, training courses, etc.) 
Know how and creativity (design, 

fashion, etc.). Publication of 
magazines and newsletters 

conferences and events

Cultural Area

Consultancy services (legal, 
strategic, tax, etc.) on all 

regulations governing exchange 
between the two countries are 

available to members

Business support Area



Our Services
❑ Country and Market analysis

❑ Information dossiers on regulations (customs, tax, incentives)

❑ Information dossiers on fairs and events

Informational services

❑ Identification and selection of partners/counterparts (importers, distributors, suppliers and strategic partners)

❑ Organization of incoming-outgoing missions: workshops with B2B

❑ Representation and participation in trade fairs & organization of missions 

❑ B2G and B2B facilitation

❑ Networking events

Business facilitation & support services

❑ Legal assistance (contracts, registration of trademarks and patents, etc.)

❑ Assistance for know-how transfer, setting up of entities, operational support in all stages of settlement (start-

up, logistical assistance, personnel selection) - extraordinary operations such as JV, M&A, credit recovery

❑ Specialized assistance for the development of entry strategies 

❑ Administrative, fiscal, custom and tax assistance (through partners)

❑ Interpreting/translation and Corporate cultural training

Specialized consultancy and assistance services



❑ Meetings including industrial institutions, local chambers and local government bodies in Italy

❑ Meetings including  Italian companies having investments in India

❑ Meetings including Italian companies interested in investing in India

Roundtables –  Presentation Events

❑ Partnerships with state governments in India 

❑ Partnerships with Indian industrial institutions and government promotion councils 

❑ Delegations of 10+ Italian companies to India  

Delegations

❑ Creating and bringing large network of Italian companies to events organized by other institutions

❑ Support as speakers and information on Indo-Italian business

❑ Promotion of new companies entering the Indian market.

Support with the organization of India- Italy related events

Our Events & Delegations
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Friends of India Membership
ALL MEMBERSHIPS ARE AUTOMATICALY RENEWED

€500 / 
year

Startups, non-profits & individuals that only want to participate to ICCI activities

VISIBILITY

• Inclusion in the ICCI membership list
• Publication with logo in new members 

section of ICCI newsletter

EVENTS & NETWORKING

• Invitation to free and paid ICCI and partner 
events

SUPPORT

• Access to ICCI services
• Connection with legal and tax experts
• Receive ICCI weekly, monthly and annual 

publications
• Air India discount rate

www.icci.it  |  segreteria@icci.it  |  Piazza Eleonora Duse 2, 20122 Milano

Sapphire Membership
ALL MEMBERSHIPS ARE AUTOMATICALY RENEWED

€1,000 / 
year

Companies and professionals seeking visibility

VISIBILITY

• Inclusion in the ICCI membership list
• Publication with logo in new members 

section of ICCI newsletter
• Visibility on ICCI social media channels 

(Instagram, Linkedin) as welcome
• 1 Article on India Bulletin 

EVENTS & NETWORKING

• Invitation to free and paid ICCI and partner 
events

SUPPORT

• Access to ICCI services
• Connection with legal and tax experts 
• Receive ICCI weekly, monthly and annual 

publications
• 3 background checks of Indian companies
• Discount on ICCI and partner services (5%)
• Air India discount rate



Ruby Membership
ALL MEMBERSHIPS ARE AUTOMATICALY RENEWED

€2,500 / 
year

Companies seeking active engagement & brand visibility

VISIBILITY

• Inclusion in the ICCI membership list
• Publication with logo in new members 

section of ICCI newsletter
• Visibility on ICCI social media channels 

(Instagram, Linkedin) as welcome
• 1 Article on Member’s section of ICCI 

newsletter
• 3 Articles on India Bulletin 
• Speaking opportunity at 2 ICCI event 

(subject to relevance)
• Co-organization of 1 event with ICCI/ICCI 

Patronage
• Logo visibility on publications in ICCI 

member’s section
• Logo visibility on website and selected ICCI 

events (secondary sponsor tier)

EVENTS & NETWORKING

• Invitation to free and paid ICCI and partner 
events

• Participation in closed-door 
policy/business roundtables

SUPPORT

• Access to ICCI services
• Connection with legal and tax experts 
• Receive ICCI weekly, monthly and annual 

publications
• 6 background checks of Indian companies
• MAX NO. 3 Invitation letters for visas
• Discount on ICCI and partner services 

(10%)
• Support with obtaining Indian and Italian 

Visa
• Air India discount rate

www.icci.it  |  segreteria@icci.it  |  Piazza Eleonora Duse 2, 20122 Milano



Emerald Membership
ALL MEMBERSHIPS ARE AUTOMATICALY RENEWED

€5,000 / 
year

Strategic partners seeking deep institutional engagement

VISIBILITY

• Inclusion in membership list
• Publication with logo in new 

members section of ICCI 
newsletter

• Visibility on ICCI social media 
channels (Instagram, 
Linkedin) as welcome

• 2 Articles on Member’s 
section of ICCI newsletter

• 6 Articles on India Bulletin 
• Speaking opportunity at 4 

ICCI event (subject to 
relevance)

• Co-organization of 2 event 
with ICCI/ICCI Patronage

• Logo visibility on publications 
in ICCI member’s section

• Logo visibility on website and 
selected ICCI events (Emerald 
sponsor tier)

• Panel partner for specific 
services 

EVENTS & NETWORKING

• Invitation to free and paid 
ICCI and partner events 

• Participation in closed-door 
policy/business roundtables

• Paid events always free

ADVOCACY

• Possibility to collaborate on 
Reports/White Papers issued 
by ICCI

• Possibility to collaborate and 
have logo on Doing Business 
in India publication

• Possibility to collaborate and 
have logo on Doing Business 
in Italy publication

• Possibility to participate in 
ICCI working groups

SUPPORT

• Access to ICCI services
• Connection with legal and tax 

experts 
• Receive ICCI weekly, monthly 

and annual publications
• 6 background checks of 

Indian companies
• MAX NO. 5 invitation letters 

for visas
• Discount on ICCI and partner 

services (15%)
• Support with obtaining Indian 

and Italian Visa
• Air India discount rate

www.icci.it  |  segreteria@icci.it  |  Piazza Eleonora Duse 2, 20122 Milano



Supporting Membership
ALL MEMBERSHIPS ARE AUTOMATICALY RENEWED

€7,500+ / 
year

Premier institutional partners — highest ICCI engagement

VISIBILITY

• Inclusion in membership list
• Publication with logo in new 

members section of ICCI 
newsletter

• Visibility on ICCI social media 
channels (Instagram, 
Linkedin) as welcome

• 3 Articles on Member’s 
section of ICCI newsletter

• 12 Articles on India Bulletin 
• Speaking opportunity at 4 

ICCI event (subject to 
relevance)

• Co-organization of 2 event 
with ICCI/ICCI Patronage

• Logo visibility on publications 
in ICCI member’s section

• Logo visibility on website 
and selected ICCI events 
(Supporting sponsor tier)

• Exclusive partner for specific 
services (Where applicable)

EVENTS & NETWORKING

• Invitation to free and paid 
ICCI and partner events 

• Participation in closed-door 
policy/business roundtables

• Paid events always free

ADVOCACY

• POSSIBILITY to have a seat 
on the ICCI Advisory Board

• Possibility to collaborate on 
Reports/White Papers issued 
by ICCI

• Possibility to collaborate and 
have logo on Doing Business 
in India publication

• Possibility to collaborate and 
have logo on Doing Business 
in Italy publication

• Possibility to participate in 
ICCI working groups

SUPPORT

• Access to ICCI services
• Connection with legal and tax 

experts 
• Receive ICCI weekly, monthly 

and annual publications
• 6 background checks of 

Indian companies
• MAX NO. 5 invitation letters 

for visas
• Discount on ICCI and partner 

services (15%)
• Support with obtaining Indian 

and Italian Visa
• Air India discount rate

www.icci.it  |  segreteria@icci.it  |  Piazza Eleonora Duse 2, 20122 Milano



Contacts

Our Supporting Partners

Segreteria –  ICCI

Piazza Eleonora Duse, 2  

20122 Milano (MI) 

+39 02 760797 400

segreteria@icci.it

www.icci.it
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